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NBN Conference 2021 Feedback
Based on 33 responses

(1 is the lowest score and 5 the highest)

Where are you located?
33 responses

England 26 (78.8%)
Scotland
Northern Ireland

Wales

Guernsey, Channel Islands

30

Please indicate which sector you belong to
33 responses

Government / Agency
Local Environmental Records...
Local authority
Scheme or Society
Scientific / Research
Private sector
Volunteer recorder 3(9.1%)
Other 2 (6.1%)

0.0 25 5.0 7.5 10.0 12.5
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University



Please rate your overall satisfaction with using MS Teams
33 responses

15

13 (39.4%)

10

5 6 (18.2%)

4 (12.1%)
3(9.1%)

Please rate your overall satisfaction with the information provided for delegates ahead of the

Conference (Joining information, Taster session)
33 responses

15
15 (45.5%)

12 (36.4%)
10

Please rate your overall satisfaction with how delegates could interact (e.g. handling of questions
and responding to queries, networking room)

32 responses

15

14 (43.8%)

10

8 (25%)

6 (18.8%)

3 (9.4%)



Please rate the programme and the format of the online conference
33 responses

20
- 17 (51.5%)
14 (42.4%)
10
5
0 (0% 0 (0%

(| °) (| °) 2 (6.1%)
0

1 2 3 4 5

Were the topics relevant to you?

32 responses

® Yes
® No

Please rate the overall quality of speakers

33 responses

20
15

10

0 (0%) 0 (0%) 0 (?%)




Did the line up of speakers have any bearing on whether you attended or not?
33 responses

® vYes
® No

Please rate the booking system for the conference

30 responses

20
18 (60%)
15
10 11 (36.7%)
5
0 (0%) 0 (0%)
o I I
1 2

Please rate the information provided on the website (e.g. speaker information, programme,
delegate list)

32 responses

20
19 (59.4%)

15

10 11 (34.4%)

0 (?%) 0 (?%) 2 (6.3%)

1 2 3 4 5




Did you download documents from the NBN website to your smartphone / tablet?
33 responses

® vYes
® No

Taking everything into account, please rate your overall satisfaction with the conference

32 responses
15
15 (46.9%)

10 11 (34.4%)

0(0%)

Overall, based on your experience, will you attend or recommend someone else attend next year’s
NBN Conference, be it online or face to face?

33 responses

20

20 (60.6%)

15

10
8 (24.2%)

4 (12.1%)
0 (('i)%)

1 2 3 4 5



If we are able to meet for a face to face Conference next year, how likely are you to attend?
33 responses

15

10 11 (33.3%)

10 (30.3%)

Ao 4 (12.1%)
. (+]
3 (9.1%)

Would you like the NBN Trust to continue with an online Conference in future years?

33 responses

15

10 11 (33.3%)

10 (30.3%)

7 (21.2%)

0.1 2 (6.1%)

Would you consider attending a hybrid event which is part face to face and part online?

33 responses

15

12 (36.4%)

10 11 (33.3%)

7 (21.2%)

PACRED)



As we have now had two, one day, online events, would you be prepared to attend a two day face

to face event, which will inevitably require travel ...tion and will therefore mean higher costs to attend?
33 responses

10.0

4 (12.1%)

When we can travel safely again, if we revert to a face to face event, how far would you travel to

attend a future NBN Conference? Please tick all that apply
30 responses

North of England 23 (76.7%)

Northern Ireland

Wales 17 (56.7%)
Scotland
South of England 23 (76.7%)
The Midlands 24 (80%)

25

How did you hear about the NBN Conference?
33 responses

@ Network News
18.2% . NBN Trust Website
€ NBN Facebook
) @ NBN Twitter
‘ @ NBN Linkedin
1 @ iNaturalistUK

@ Through another person or organisati...
@ Through your own organisation's inter...

36.4%

12V



How did you hear about the NBN Conference?
33 responses

@ Direct email from the NBN Trust
@ N\BN Atlas Newsletter

18.2%
° @ CIEEM newsletter
@ CJS newsletter
@ Word of mouth
1

@ Other

36.4%

A 22

General feedback and comments

e Timings and format were well liked, with presentation times considered about right.

e The line up of speakers was well liked.

e More time for Q&A requested by some delegates. This is often part of the feedback
and we have added more time for this at each Conference over the years. We will
review again for 2022.

e There were issues with MS Teams, which understandably frustrated a number of
delegates, particularly in relation to the ability to ask questions in chat. However, the
Google Docs were generally seen as a good alternative and a final version of the
Q&A and discussion points is now available. For future online events we will be
assessing the other conferencing platforms available and relative costs.

e Regarding future events in a post-pandemic world, cost will be a major consideration
for attendees. Online means that those who could not travel are able to join and
multiple attendees from the same organisation can attend, which would be very
unlikely for a face to face Conference. However, the vast majority of comments
related to missing the opportunity for networking, which a face to face event offers.

NBN Awards for Wildlife Recording

Did you opt to attend the NBN Awards ceremony?
33 responses

® Yes
® No



https://nbn.org.uk/wp-content/uploads/2021/12/QandA-and-discussion-points-from-NBN-Conference-2021.pdf

How did you find the overall timings and format of the Awards?
18 responses

10.0
9 (50%) 9 (50%)
75
5.0
25
0 (0%) 0 (0%) 0 (0%)
00 I I I
1 2 3

NBN Trust AGM

Did you benefit from attending the AGM?

33 responses

® vYes

® No

@ Maybe

@ Did not attend

Does attending the AGM make you feel more involved in the Network and help you to understand

more about the NBN Trust?
21 responses

® ves
2.9% ® No
@ Maybe




